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Public R€tdtions
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Note: l.Answer any FO.^AN.fyll questionsfrom Q.No.l to Q.No.7.

2. Questio" ll/t'iq.{i: computsory.
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f .! .-,l"f;;,,\i. Add a short note on "Role.of Employee communication". ."o(;il{rrrl""r<gtr'i .'l if"o 
= 

.(,'? "\) $r\"
6.,[ "'ii.1;' b. Explain the various approaches to conflict resolution. f6l.- '] (06 Marks)
E 'x\ r'..'t(,,;,:'h'&l c. Discuss the criteria for community relation activities. ,{-..Y.\*" (08 Marks)
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E' F 4 a. List out the ways in which Philantluopic support is provided.,r".{ii,,\ (02 Marks)
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o ,{ ^\}E I a. Briefly write on the terql*Pd{5lii: Relations".a. Briefly write on the term-"r'Public Relations". (02 Marks)

b. Explain Public Servit$#reventive public relations. (06 Marks){\ \i\'."
,fr c. Elucidate on "Woffi*ith the media" in public relations. (08 Marks)
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E E b. Explain the role of media in public relations. ,-";\t,| (06 Marks)€ i ."-(\..\.)

e E c. Enumerate the various moilels of public relations. ,,.. 
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; E 5 a. What is "social Media"? ".VbE

E E b. Explain the process of public relations-{\Sl

jE c. Elaborate on occasionaland rp..irr ff
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EE 6 a. Point out the four Uurl. .uurq$uutsJiness crisis.

g I b. Describe on specialempl6'y'$"tlbmmunication situation.
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: I c. Elaborate on behavi@ffipiiblic relations model.
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7 7 a. write a sho4r\S.o\h "Media Relations".
€ ..,"d-i.l# d r, ": rE b. Explainf$oi)$l"Influence Theory" in public relations.
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c. Enuqie\qtdthe role of technology in public relations.
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Case Study: (Compulsory) ,,NIt.,'
Shirley and Feroz both work for a softwar.^q{q}hiri"ent company. The manager of the new

prodult division was originally the leader<('{\pioject team for which she interviewed and

f)_r):,:
Seven months after Feroz wasffipS4he manager left the project to start her own company

and recommended that Fersh,driO Snirtey serve as joint project leaders. Shirley agreed

reluctantly with the stipufptionvthat it be made clear she was not working for Feroz' The

general manager.or:1.(:f)r Shirley and Feroz were to share the project leadership.

,'. t,".'
Within a month Sh'\hry was angry because Feroz was representing himself to others as the

leader of entge^giject and giving the impression that Shirley was working for him. Now
Shirley anffigZ are meeting with you to see if you can help them resolve conflict between
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Shirle$Yys, "Right after the JoiRt leadership arrangement was reached with the genelq{/i\.

^6inu,{"r, Feroz called a meeting of the project team without even consulting me aboul.{hs\ "
c.,\t$iffi or content. He just told me when it was being held and said I should be there,. f[t5he

iSrneeting, Feroz reviewed everyday's duties, line by line including mine, treating qoqS"justtillneeting,Feroz reviewed everyday's duties, line by line including mine, treating ry9\!'just
-$- V-"' anothei team member working for him" Feroz says, "shirley is all hung up wit$ifgrelidgs of

,r,},"\l't power and titles. Just because I sign myself as project director does not m0$n,tftat she is
'it/" working for me. I do not see anything to get excited about. What differen$'eq dots it make?q\ \7 WUrl\UrB tul llrs. l uu rluL rlv 4rrJrrrrrrS Lv 6!r w^wrrvs qvvsrr-'].'*" *^^,-]:.i-:F1--"]" .'..

,",\) She is too sensitive about everything. I call a meeting and right away stfiqhihks I am trying

.,ii'r'"' to run everything. Shirley has other things to do, other Project to run60-$hU does not pay too(t'\' " to run everything. Shirley has other things to do, other Project to runi0-FhU does not pay too
'i,lr_r much attention to this one. She mostiy lets things slide. But wh.9n5l iake the initiative to set

irired Feroz. Shirley another project 66;rtrt\hember also interviewed Feroz but strongly

opposed hiring him ior the project b(et\S3he thought he was not competent to do the job.
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up a meeting she starts jumping up und down a'bout how Lg1dry\y," make her work for
me. (s:I"
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a. Feroz and Shirley seem to have severalconflicts &*.u}}** simultaneously. Identifu as many

of these individual conflicts as possible. .^."i1 s) (04 Marks)

b. Are there any general statements you call-riilake about the overall nature of the conflict
between Ferozand Shirley? *ltiy (04 Marks)

c. What are the possible ways to deal wit\Sflict between them? (08 Marks)
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